
 

Lifeline Lithium Limited Warranty 

• Lifeline Lithium Batteries are covered by a Limited 5 Year “Pro-

Rated” Warranty which includes a Free replacement period of 12 

months and a Pro-Rated period of 60 months total from the date of 

purchase. 

• Please keep a record of your proof of purchase. This will be needed 

to process a warranty claim in the event you are having performance 

issues with your battery. 

• Non-Transferable – The warranty period starts at the time of 

purchase and applies to the original purchaser of the battery and is 

non-transferable. The pro-rated price will be based on the customers 

original purchase price. If the receipt is lost the pro-rated price will 

be the average current retail price. 

• Should the battery become defective due to a manufacturers defect 

(not merely discharged) within the free replacement period the 

battery will be replaced at no charge. After the free replacement 

period the battery will be pro-rated as listed above. 

• Lifeline Lithium limited warranty covers defects in material, 

workmanship and failure, except where such failure is due to: 

o Abuse, neglect or breakage 



o Discharged batteries  

o Batteries that have been opened, or frozen 

o Batteries that have been opened, modified, or tampered with 

o Diminishing capacity due to battery age  

o Split open battery cases 

o Damage caused during shipping or mishandling of the product 

o Damage due to improper installation, including: 

▪ Loose terminal connections 

▪ Under-Sized cabling 

▪ Incorrect series or parallel connections  

▪ Reverse polarity connections 

▪ Insufficient ventilated space for airflow 

• Environmental damage: 

o Inappropriate storage conditions as defined by the 

manufacturer (see User Manual and Specification Sheet) 

o Exposure to extreme hot or cold temperatures 

o Fire or freezing 

o Water damage 

o Impact or collision 

• Damage due to improper operation or maintenance: (see User 

Manual) 

o Undercharging 

o Overcharging 

o Cold-temperature charging 

o Lack of cleaning resulting in corroded terminal connections or 

build-up of dirt, debris, organic matter, fossil fuels or chemicals 

on the battery casing 

• Lifeline Lithium reserves the right to deny warranty in the event of: 

o Tampering or removal of the battery manufacturer date codes 



o Batteries that have been used for applications other than 

which they were originally designed and intended by the 

manufacturer, i.e. starting/cranking applications (see User 

Manual) 

o Under-sized battery banks 

• Lifeline Lithium batteries that are used in motorized applications 

with an alternator may be damaged by unregulated high out-put 

current and will not be covered under warranty unless batteries are 

installed with either: 

o An alternator with external regulator that includes 

temperature, voltage, and current sensor 

o An external alternator regulator with temperature, voltage, 

and current sensor 

o DC to DC charger 

• Lifeline Lithium limited warranty does not cover batteries that have 

reached their normal end of life due to usage which may occur prior 

to the Warranty Period. Batteries can only deliver a fixed amount of 

energy over its lifespan which will occur over different periods of 

time depending on the application. 

• Lifeline Limited Warranty does not cover transportation, rental, 

testing, housing, freight, or installation costs. 

• The manufacturer reserves the right to deny a warranty claim if the 

battery is determined, upon inspection, to be at its normal end of life 

even if within the Warranty Period. 

WARRANTY DISCLAIMER 

This limited warranty is in lieu of, and manufacturer disclaims and 

excludes, all other express warranties. Lifeline Batteries, Inc. further 

limits the duration of all, whether statutory, express, or implied 

warranties, including, without limitation, any warranty of 



merchantability or fitness for a particular purpose, to the warranty 

period. In no event shall Lifeline Batteries, Inc. be liable for any loss or 

damages of any other kind, whether direct, incidental, consequential 

including lost profits, exemplary, special or otherwise, including any lost 

profits or removal, shipping, or installation expenses. 

LEGAL RIGHTS 

Some countries and/or states do not allow limitation on how long an 

implied warranty lasts or the exclusion or limitation of incidental or 

consequential damages, so the above limitations may not apply to you. 

This warranty gives you specific legal rights, which may vary from 

country to country and/or state to state. This warranty is understood to 

be the exclusive agreement between the parties relating to the subject 

matter hereof.  

SUBMITTING A WARRANTY CLAIM 

To submit a warranty claim, please contact the original place of 

purchase. The battery may be required to be shipped back to the 

manufacturer for further inspection. Batteries must be shipped in 

compliance with UN38.3. Please note that DOT requires all persons 

shipping batteries to be Hazmat certified. 

 

TECHNICAL SUPPORT 

Replacement batteries will be provided at the time the warranty is 

requested. Credit will not be issued after the purchase of a new 

replacement battery.  

 

For warranty contact any local dealer listed on our website, 

www.lifelinebatteries.com/find-a-dealer. If there are no local 

dealers, please contact Lifeline Batteries, Inc at (800) 527-3224. 


